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TODAY

in Seychelles

Dr. Todorovic’s Corner

Quality Matters

The month of April is a month for the celebration of health,
health workers, midwives and a month to raise awareness
on the role of professionals in building a healthy society.

his year in particuls :
the impact of the omnipres-
ent COVID-19 is fading, it is

extremely important to recognise
the role of professionals in this
pandemic and to recall that many
of them worldwide became victims
of the disease at work and died. Yet
life moves on and the lessons for
the future learnt,

1t is now the moment to work on
2 major improvement plan and on
@ business continuity plan as the
pandemic caught the world un-
prepared and after its fierce storm,
the consequences of the interrup-
tion of regular business will be felt
for long. This concerns all chronic
patients and accessibility of medi-
cal facilities, proper diagnostic and
programs of early detection of can-

From accurate documentation and
identification of patients to pro-
fessional communication between
health workers in the best patient’s
interest, to safe medication and
right treatment application. From
prevention of vulnerable patients
and fall in medical facility to most
important infection control and
safety in general.

The ultimate proof of high stan-
dards in patients care is a proper
clinical rnisk management. From
general postulates attributed to
creating of a risk register, to evalu-
ation of probability and impact for
each risk separately, clinical nisk
management gros: differ and
needs to be run by medical experts
through an approved system of re-
porting medical events.

advance the healthcare quality
and safety framework of Egypt to
serve domestic and international
patients, including medical travel-
lers.

Chairman of GAHAR, Dr, Ashraf
Ismail, and the CEO Claudia Mika
attended the signing ceremony,
which attracted national atten-
tion. Bravo for Egypt, for incorpo-
rating multiple advancements in
improving the sectar for the years
to come and to be recognised by
international bodies, travellers and
insurances, also appreciated by lo-
cal citizens.

Chairmun of GAHAR, Dr. Ashraf Ismail. and the CEO Claudia Mika attended the signing ceremony

cers,

The other slowdown in general
is noticed in quality programmes.
Both on internal quality measures
implementation in health organ-
isations and external quality evalu-
ation programmes, which had an
interruption during the lockdown
period.

The introduction of a self-assess-
ment that TEMOS worldwide was
ng for accreditation of medical
facilities and in particular medical
ilities for COVID SAFE
accreditation program was an ex-
cellent exercise. Further elabora-
tion of self-assessment techniques
will need to be introduced for the
future internal assessment system
under an external gwidance and fi-
nal verification of outcomes.

This requires determination and
motivation of health organisations
and systems. Both in good and bad

times, the quality remains an im-
portant goal of the health sector.

Quality begins with standards
adopted and written, complying
with them at every moment with
measurable goals and outcomes.
All quality systems in international
health are focused in standards
cover patient safety first.

(" Temns

Respecting the reporting system
for all spotted variations at work,
near miss or sentinel event, helps
medical services institutions and
organisations to stay on the road

for improvement through cor-
rective measures. However im-
requires  improved
programmes within organisations
and however small improvements
or modest the programs are, it will
highlight the e tion’s com-

provement

Working together to coordinate
and maximise the team effort, Te-
mos accreditation can

* Increase revenue & create new
revenue streams

* Improve care management

* Minimise risk

* Reduce costs & increase effi-
ciency

+ Enhance patient experience

* Define & build market differ-

mitment to quality.

In a complete network where
health givers, third party payers
and health services consumers
are interconnected, systems need
regular independent authority for
accreditation.

As a regional representative of
TEMOS International in Se
chelles for Indian Ocean and East-
ern Africa, I am happy to see that
Egyptian national accreditation
authority for health institution
adopted the TEMOS standards.
Temos International has signed
an agreement with the General
Authority for Healtheare Accredi-
tation and Regulation of Egypt
(GAHAR). As a result, Temos stan-
dards are now not only recognised
by GAHAR, but they together

“xpand third party networks
irow patient loyalty
* Promote trust & confidence

+ Enhance brand equity and
goodwill

+ Provide the reassurance of a
trusted name

Advocating the ethics and qual-
ity of healthcare, Panafricare Pty
Ltd is proud to host the office of
TEMOS Worldwide in Seychelles
and to see in the nearest future
an accreditation program  initi-
ated, regardless if it is for ambula-
tory care, hospital service or dental
clinic. Probably the Seychelles Pri-
vate Clinic Association will pave
that road of quality acereditation,
raising the bar in the private health
sector.

Dr. Miodrag Todorovic

GAHAR Website
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